
Last Name:

P.O. Box:

Postal Code:

Home Phone:

Email:

First Name:

Street Address:

City/Town:

Province:

Daytime Phone:

Electricity Account Number: 

 	 I agree to receive correspondence from my electric utility containing news, updates and promotions regarding electric service and related services and 
programs. You can withdraw your consent at any time. Please refer to our Privacy Policy or contact us for more details.

Applicant Information

	 Step 1: Measure
Measure the space to determine eligibility and rebate amount, including the 
existing insulation depth for attics, as this is what will be used to calculate your 
eligibility and the amount of your rebate. Aim for 16”-19” (R50-55 range) or 
R60 maximum in Labrador.

	 Step 2: Purchase
Ensure purchased insulation covers the space and meets the required depth or 
R-Value. Check brand specifications and consult contractors or building supply 
staff to ensure your measurements are correct. The receipt must detail the number 
of bags purchased, brand, R-Value, and square footage of purchase. This is 
used to calculate the amount of insulation required for you to receive a rebate.

	 Step 3: Install
Purchase insulation locally and install it yourself, or purchase and install it 
through a hired participating professional installer. Refer to TakeChargeNL.ca 
for installers and instructional videos.

	 Step 4: Apply for the Rebate
Apply for the rebate only after installation is complete. Fill out the application 
and include a copy of purchase receipts. Make sure your receipts clearly 
separate the costs for materials and labour associated with your project. Mail 
it to the utility that issues your electricity bill or apply online at TakeChargeNL.ca.

Eligibility Requirements* 

•	Your primary source of heat is electric. If an additional heating source is used, your 
home must have a minimum annual electricity usage of 15,000 kilowatt hours (kWh).

•	Your home was built and connected to the electricity system before January 1, 2014.

•	Your home is on a permanent foundation and is intended as a primary residence.

•	You are the homeowner and the home has an active electricity account.

•	If you have received a rebate for insulation from another rebate program, your 
takeCHARGE rebate may be prorated to ensure you do not receive a total 
rebate greater than 100% of your pre-tax material purchase.

•	A participating professional installer must install spray foam insulation.

•	To qualify for a rebate on labour costs, your project must be completed by a 
participating professional installer.

	 About R-Values 
•	R-Value measures how well certain insulation materials can resist heat 

movement. The higher the R-Value, the more effective the insulation. 

•	Different materials have a range of R-Values that can be combined to achieve a 
higher R-Value rating. 

•	All types of CSA-approved insulation with a verifiable R-Value are eligible.

	 Insulation Type and R-Value

	 Batt: R12 to R40 with R3 to R3.7 per inch	 Rigid Board: R3.6 to R5 per inch
	 Loose Fill Blown-In: R3 to R3.7 per inch	 Spray Foam: R3 to R6 per inch

Project Information

Insulation Location
R-Value Requirements

Minimum Maximum

Basement & Crawl Space Walls 18 25

Basement & Crawl Space Ceiling 30 35

Attic 50 55 (60 in Labrador)

Insulation Requirements 

•	The R-Value must meet the minimum requirements listed in the chart after the 
insulation is installed.

•	Rebates are only available for the insulation required to complete your project. 

•	Only eligible insulation products with a qualifying purchase receipt will be rebated.

•	The rebate applies to pre-tax insulation and labour costs. Other materials (e.g. 
vapor barrier, studding, etc.) are NOT rebated. 

•	Rebates will be paid for basement and crawl space wall upgrades, or basement 
and crawl space ceiling upgrades, but not both.

•	You may add to existing insulation to reach the required R-Value, but the rebate 
does not include the replacement of existing insulation.

•	For attics without existing insulation or where the existing insulation required 
replacement, rebates will be calculated with a starting R-Value of R20.

Insulation Rebate Application
takeCHARGE Rebate: 	75% of the cost of attic and basement insulation—up to $1,000 each, 	
plus up to $500 in labour for each area.



If there is an area of your basement, basement ceiling, or attic that you are not insulating and should not be included in the area used to calculate the amount of insulation 
required, please provide a description and measurement of that area: 

I declare that I am the homeowner and that the information on this form is, to the best of my knowledge, accurate and complete. I acknowledge that the work was carried 
out as described above and that this rebate does not constitute an endorsement or approval by Newfoundland Power Inc. or Newfoundland and Labrador Hydro or any 
of their employees of any goods or services furnished or rendered in connection with said work.

Insulation Rebate Program
Newfoundland Power
P.O. Box 8910
St. John’s, NL  A1B 3P6

Insulation Rebate Program
Newfoundland & Labrador Hydro
P.O. Box 12400
St. John’s, NL  A1B 4K7

Apply online at TakeChargeNL.ca or by mailing your application to the utility that issues your electricity bill.
A copy of your purchase receipts must be included with the completed application.

Accessible version of the application is available upon request. 

*Terms and Conditions: To be eligible for this rebate, all required information must be completed, including a valid electricity account number, and a copy of purchase receipts. Your home and 
project must meet all eligibility requirements. Offer subject to change or cancellation without notice. Please allow up to 8 weeks for the on-bill credit. Newfoundland Power and Newfoundland 
and Labrador Hydro will not honour warranties and guarantees, and are not responsible for any damage caused by the installation of these products. Newfoundland Power and Newfoundland 
and Labrador Hydro may visit your home and confirm the insulation installation at any time within 15 months from when the rebate was processed.

Signature of Customer: 	 Date: 	

09/25

House Information 

Address (if different from address above): 

Primary Heating Source: 	

  Electric Baseboard	   Electric Forced Air

  Electric Hot Water Radiation	   Air Source Heat Pump

  Oil	   Wood

  Other: 	

TakeChargeNL.ca

Secondary Heating Source: 

  None	

  Propane Furnace

  Oil	

  Wood

  Electric	

  Other: 	

  I agree to the terms and conditions of the rebate program as presented below.

House Type: 

  Detached	

  Attached

  Mobile/Modular	

Year Built: 	

Rebate Determination: Complete the table accurately for the installed insulation space, as inaccurate information may result in denial of your application.

Basement Wall Height of Concrete 
Wall (A)

Length of Concrete 
Wall (B)

Insulation R-Value 
Before Upgrade

(E.g. R10)

R-Value Added
(E.g. R12)

Type of Insulation 
Materials Added

(E.g. Batt, Blown-in, etc.)

Basement Wall 1

Basement Wall 2

Basement Wall 3

Basement Wall 4

Basement Ceiling Width (A) Length (B) Insulation R-Value 
Before Upgrade

(E.g. R20)

R-Value Added
(E.g. R10)

Type of Insulation 
Materials Added

(E.g. Batt, Blown-in, etc.)

Basement Ceiling

Attic Width (A) Length (B) Insulation R-Value 
Before Upgrade

(E.g. R20)

R-Value Added
(E.g. R30)

Type of Insulation 
Materials Added

(E.g. Batt, Blown-in, etc.)

Attic

Did a participating professional installer complete your project?	 Yes	 No	
Note: The use of an installer as an eligibility requirement only applies for 
spray foam insulation or to receive a rebate on labour costs. 


